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Guide to the client private area on
the FDI website
In this guide you will find all the information you need to make effective use
of your private area on the FDI website. Below, we explain how to access
each section and what you can do in each one.
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1.Registration and login
Go to https://app.fdiformacion.com to register or log in to the FDI client
private area and access all procedures related to training courses.

If you do not have an account, register via “Registrar empresa” (Register
company). You can register as a company, as a self-employed person or
as an individual. Once you complete the registration, you will receive a
confirmation email. This is not instantaneous: it may take up to 24 hours,
provided it is a working day. When you receive the registration confirmation
email, you will be able to access the private area with your credentials by
logging in.

If you already have a client account in the private area, log in to go straight
to the private area.

https://app.fdiformacion.com/
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Once inside the client private area, you will find the following sections:
1. Your account (Tu cuenta)
2. Your employees (Tus empleados)
3. Training courses (Cursos formación)
4. Licence requests (Solicitud carnets)
5. Your invoices (Tus facturas)
6. Private area user guide (Guía área privada)

In the following sections of this document, we explain what you can do in
each section and how.
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2.Your account
In this section you can access all your company, billing and authorisation
details.

In “Editar empresa” (Edit company) you can view and modify your
company details. Remember to click the “Guardar” (Save) button if you
make any changes.

In “Datos facturación” (Billing details) you can view and edit your billing
details. Remember to click the “Guardar” (Save) button if you make any
changes.
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In “Contactos” (Contacts) there are three types of contact, each of which
receives specific information. Firstly, there is the commercial contact
(Comercial), who receives all commercial information; secondly, the
finance contact (Finanzas), who receives the invoices; and finally, the
manager contact (Gestor), who can enrol employees in training and
manage their courses.

IMPORTANT: Each company account must have its own email address. In
other words, the same email address cannot appear in two different client
accounts.
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Finally, in “Cambiar contraseña” (Change password) you can change your
login password if necessary.
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3.Your employees
From this section you can:

• Add new employees, remove employees and/or manage their
details.
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• View your employees’ training history (Historial de formación).
• Download your employees’ certificates.
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4.Training courses
In this section you can manage everything related to training courses:

• Create new training course requests.
• View your requests (Tus solicitudes).

* Remember to confirm the request when you create a “Nueva solicitud”
(New request). If you do not confirm it, the request remains as a draft and
will not be processed. If any information is pending, you can add it later by
editing the request.
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• Manage your training course requests.

If you open a request, you can edit whatever you need, for example,
adding or removing an attendee.

* Remember to enter the purchase order number, which will appear on
the invoice.

* If you wish to apply for FUNDAE training credits, please note that FDI
acts as the organising entity, so this must be processed through our agent.

Training credit agent details:
Juan Marco Gil
Email: jmarco@activawork.es
Phone: +34 622 305 963

mailto:jmarco@activawork.es
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• View upcoming available sessions (Sesiones disponibles).

• View your employees’ upcoming sessions.
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5.Licence requests
From here you can manage everything you need regarding industrial
vehicle licences, from submitting a new request to checking the status of
your requests.
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6.Your invoices
In this section you can download all invoices issued by FDI to your
company.

Please note that the payment method for invoices is bank transfer upon
receipt of the invoice. No other payment methods will be accepted.
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7.Frequently asked questions
How can I contact FDI if I need assistance?

For any questions, email us at formacio@ford.com or call us on +34 961
792 038. We are located at the Almussafes Industrial Estate (Valencia),
Ford Spain Factory.

What should I do if I cannot remember my password?

Use the "Recover password" option on the login page. Once you have
logged in, we recommend that you go to the “Your account” (Tu cuenta)
section and change your password there.

What are the requirements to enrol in a course?

The training we offer is aimed at individuals, self-employed workers and
employees of companies in the Valencian Community. Simply register
yourself, or register your company, on the FDI website and request the
course you want.

mailto:formacio@ford.com
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8.Training coordinators contact list

Senior Training Consultant:
Jesús Fernández Feijoo
Email: jfern197@ford.com
Phone: +34 961 792 038 | +34 616 455 486

Safety, Soft Skills and Digital Tools Training Coordination:
Cristina López Revidiego
Email: clopezre@ford.com
Phone: +34 961 792 247 | +34 697 856 868

Technical and New Technologies Training Coordination:
Javier Caballero Posadas
Email: jcabal19@ford.com
Phone: +34 616 455 275 | +34 616 455 275

Quality Training Coordination:
Elvira Romaguera Martí
Email: mromague@ford.com
Phone: +34 961 791 795 | +34 697 856 981

Industrial Vehicles Training Coordination:
Víctor Aldeano Medina
Email: valdeano@ford.com
Phone: +34 961 791 041 | +34 697 856 427

Administration and Finance:
Mª Amparo Martínez Morillo
Email: mmart668@ford.com
Phone: +34 961 793 140 | +34 697 856 055

Carolina Nevado Rueda
Email: cnevado1@ford.com
Phone: +34 961 791 670

Paloma Eckhoff Ferrando
Email: peckhoff@ford.com
Phone: +34 961 791 694

mailto:jfern197@ford.com
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mailto:jcabal19@ford.com
mailto:mromague@ford.com
mailto:valdeano@ford.com
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mailto:cnevado1@ford.com
mailto:peckhoff@ford.com

